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05 February 2020 
 
Dear Parent/Carer, 

SWI Parent Order Delivery Guide 

After many months of hard work, we’re launching our new SWI Direct to Parent website as of Monday 03 

February and wanted to inform you of what to expect. 

After receiving feedback over the last 12 months, we’ve built a totally new, much improved e-commerce website 

for you.  We have ensured that the ease of use and intuitive ordering process remains, but added in new 

functionality and robustness to the service: 

1. A much improved mobile experience 

2. A secure and expandable platform 

3. Easier multi-child management 

4. Enhanced your account information and order history 

5. Clearer layout and usability 

6. Advanced checkout – fewer steps and easier to complete 

In the upcoming months we will also be adding more features such as promotions, personalised content, 

accessories and an account dashboard. 

The process of ordering from us will be the same as it is now and the website will be directly available at 

http://www.swischoolwear.co.uk  

Existing accounts will be migrated, and the existing email address will still work for existing parents. There is 

however, one extra step for the first visit to the new website, we will need the user to create a new password, for 

security purposes but this will be explained on the site as they login. 

We’re confident that the new website will prove to be popular and improve the experience considerably however 

we’d love to receive school and parents feedback so if you have any please email us on 

customerservice@swi.co.uk  

Should you have any questions relating to the enhancements of the website please do not hesitate to contact 

SWI direct. 

 

Kind regards, 

 

SWI Banner 

E: customerservice@swi.co.uk 
T: 01928 752 647  
W: banner.co.uk 
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